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NMOJIMTUKA OBPABOTKH
NMEPCOHAJBbHbIX AAHHbLIX

Pepakuyua 2 ot 6.09.2017 r. MockBa

HacTtoswas nonutuka o6paboTkmn nepcoHanbHbIX AaHHbIX (danee — «Monutuka») paspaboTtaHa B
cooTBeTcTBUM ¢ PegepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-d3 «O nepcoHarnbHbIX OaHHbIX» U
yCTaHaBNMBaET NpaBusia Ucnosib30BaHNA OBLLIECTBOM C OrpaHNYEHHON OTBETCTBEHHOCTBI0 « APEH3A-
MPO», OI'PH 1167746687316, NHH 7703413614, opnanyvecknii agpec: 123112, r. Mocksa, BH.TEP.I".
MyHuumnanbHbIR okpyr MNpecHeHckuin, Hab MNpecHeHckas, a. 6, cTp. 2, aTax 5, nomewl. 256 (nanee —
«CepBuC»), NnepcoHarnbHoON nHopmauun, noydyaemon oT nonb3oBaTenen canta https://arenza.ru/,
ABNALLMXCS ropugnyeckummn nuuamu (ganee — «Monb3oBaTtenu»), B OTHOLLEHMMN rpaxaaH Poccuiickon
depepaunn.

TekcT MonuTtukn goctyneH MNonb3oBaTtensm B ceTn IHTepHET No ceTeBOMY agpecy
https://arenza.ru/policies-and-agreements.

Mcnonb3oBaHue canta https://arenza.ru/ (nanee — «CanT») o3Ha4yaeT BblpaxeHue Nonb3oBaTenem
©e3oroBopoyHoro cornacusi ¢ MNonuTMkon n ykaszaHHbIMK yCnoBrsMu 0bpaboTku nHdopmauun.
HacToswwmm Nonb3oBaTtens noaTBepXAaeT Hannuue Hagnexawmm o6pa3omM nonyyYeHHbIX MMCbMEHHbIX
cornacui hmsn4ecknx nuu, Ybm nepcoHanbHble AaHHble Monb3oBaTtens npegocTtaensieT CepBucy
(Banee — «CybbeKTbI»), Ha 06paboTKy UX NepCoHanbHbIX AaHHbIX CEPBUCOM U TPETBMMU NLLAMU
(npmBneyeHHbIMM CepBUCOM) B LieNsax u cnocobamu, ykasaHHbiMy B [onnTuke, B TOM Yucrne npu
nepegaye CepBMCOM NepcoHanbHbIX aHHbIX CyObHEKTOB HA TEPPUTOPUIO MHBIX TOCY4apPCTB
(TpaHcrpaHuyHas nepegava).

TepMuUHbI U BbIpaXeHusi, BCTpevatoLumecs B Tekcte [NonuTrKkKn, TONKYHTCS B COOTBETCTBUN C
cornaiueHmemM o6 Mcnonb3oBaHMM NPOCTON SNEKTPOHHOW NOANUCK, TEKCT KOTOPOro pa3melleH Ha CanTe,
a Takxke 3akoHogartenbctBoM Poccurckon ®egepaumn.

1. Uudbopmauums, nonyyaemaa CepBmcom

1.1. Cepsuc cobupaeT, nony4aet AOCTYN U UCNOMb3yeT B onpeaeneHHbIX Monutmukon uensx
nepcoHanbHble JaHHble CyObEeKTOB, TEXHUYECKYH U MHYI0 MHGOPMALMIO, CBA3AHHYHO C
Monb3oBaTtenem n Cybbektamm.

1.2. Mon TexHu4eckon nHpopmaumen noHMMaeTcs MHpopmMauns, Kotopas aBToMaTUYECKU
nepepaetca CepBucy B npouecce ucnonb3oBaHust Carita ¢ NOMOLLbH YCTAaHOBMEHHOTO Ha
ycTpovicTee NMNonb3oBaTtens nporpammHoro obecneveHus. TexHndeckasa nHdopmaumsi He
ABNSAETCSH NepcoHarnbHbIMU AaHHbIMKU. CepBuC UCMOoNb3yeT dhannbl cookies n aHanormyHble
TEXHONOMN, KOTopble NO3BONAT UAEHTUUUMPOBaTL YCTPOUCTBO [Nonb3oBaTtens. dannbl
cookies — aTo TeKkcToBble dpansbl, JocTynHble Cepucy ansa obpaboTkmn nHdopmaumm 0o
aKTUBHOCTW ycTpowncTBa MNonb3oBaTens. MNonb3oBaTtens MOXET OTKIHOYUTbL BO3MOXHOCTb
ncnonb3oBaHus arnoB cookies B HacTpolikax Gpay3aepa.
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1.3. Moa nepcoHanbHbiMK AaHHbIMK CyGbekTa noHMMaeTca MHPOpPMaLnS, KOTOPYHO
Monb3oBaTens npegoctaenseT Cepeucy ¢ nomollbio CanTa 1 npu nocneayroLem
B3avmogencTeum ¢ CepBncom, B TOM YUCHE:

1.3.1.  damnnusa, nms, oT4ECTBO;

1.3.2. nacnopTHble AaHHble UMK JaHHbIE MHOTO JOKYMEHTA, YOOCTOBEPSIOLLEro IMYHOCTb
(Bkntovas cepuio, HoMep, AaTy U MECTO Bblgaun);

1.3.3.  mn3obpaxeHune Nonb3oBartens;

1.3.4. rpaxgaHCTBO;

1.3.5. paTa u MecTto poXaeHus;

1.3.6. peructpaums no MecTy XUTENbCTBA,;

1.3.7. aboOHeHTCKMI HOMEDP;

1.3.8. agpec aneKkTpoOHHOW NOYThHI;

1.3.9. BaHKOBCKME PEKBU3UTLI;

1.3.10. maeHTUMKaALMOHHBLIN HOMep HanoronnaTensLmka (MHH);

1.3.11. CHUJC;

1.3.12. vHas nHdopmaums, npegoctasneHHas Nonb3oBaTtenem npu ncnonb3osaHun Canta.

14. CepBuc obpabaTtbiBaeT NnepcoHarnbHble JaHHbIE, TEXHUYECKYH NHAOPMALMIO 1 NHYIO
nHpopmaumio MNMonb3oBaTtensa n CyGbLEKTOB B TEYEHNE BCEro CPoKa AENCTBUS 3aKMIOYEHHOro
¢ Nonb3oBatenem cornaileHns nMbo B TedeHne 15 (NaTHaguaTn) neT ¢ MOMeHTa
npefocTaBneHns ykasaHHON MHopMaL M Ha OCHOBaHUM corracus Ha 06paboTky
nepcoHanbHbIX AaHHbIX.

2. Uenun ncnonb3oBaHusa UHopmMmauuu, npegoctaBnsieMou
Monb3oBaTenem

21. WHdopmauumsa, npegoctaBneHHas Nonb3oBatenem, ucrnonbdyetcs Cepsncom
WCKINIOYMTENBHO B LIENsiX:

— 06e3nununBaHus, 6NOKMPOBaHUS, yaaneHUsa 1 YHUYTOXEHUS B CriedyoLlmxX Lensax:
— 0BMeH 3MNeKTPOHHbIMU A0KyMeHTamu ¢ CepBuCcoMm;

— nony4yeHve nHgopmauun o6 ycnyrax Cepsuca;

— co3faHve MHopMaLMOHHBIX 6a3 AaHHbIX CepBuca;

— NpoBepKa AO0CTOBEPHOCTU AaHHbIX, NpeaocTaBneHHbIx Monb3oBartenem;

— 3aKrYeHne n/unm NCnosHeHne O0roeopa nu3nHra mexay CepBVICOM N TPETbUM JIULIOM;
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— 3aKroYeHne, n3MeHeHve n/unu UCrosTHeHe JoroBopa Nopy4mTenLCcTBa, NopydmTenem no
KOoTOopoMy aiBnsieTcs unmn byaet aBnATbeA [onb3oBaTterns, B TOM YMCre B Criyyae yCTyrnku
npae (TpeboBaHuin) MO TakMM AOroBOpamM;

— coBeplLUeHne hakTUYECKNX 1 IPUANYECKUX OEUCTBUN, CBA3AHHbIX C UCMOMHEHNEM
[10roBOPOB, 3aKrtoYeHHbIX ¢ [Nornb3oBaTternem, a paBHO A0roBOPOB NIN3MHTa, 3aKMHYEHHbIX
CepBrCOM C TPETLUM NNLIOM;

— NpeaocTaBneHne MHPOPMaLMN TPETbUM NLLIAM, OCYLLIECTBISIIOLLMM OPUANYECKOE
KOHCYNbTMPOBaHMe U/Unu UHblE AENCTBMS MO CONPOBOXAEHMIO CMIOPOB U pasHornacui B
cryyae HEeUCMOSTHEHMS! NN HEHaAeXaLlero ncnonHeHust Monb3oBaTenem 3aknioYeHHbIX
[IOrOBOPOB, @ paBHO AOrOBOPOB JIN3MHTa, 3aKNioYeHHbIX CepBMCOM C TPETbUM JTULIOM;

— npepocTasneHne Nonb3oBaTento TEXHUYECKOWN NOOAEPKKMY;
— paccMoTpeHne obpalleHnin 1 npeTeH3nin MNonb3oBaTens;
— HanpaBreHne pekraMHbIX U/Mnn NHpOPMaLMOHHBIX MaTepuaros;

— ynyJweHne paboTbl U MOAepHU3aumm canta Cepsuca.

3. Cnocobbl 06paboTku

3.1.

3.2.

O6paboTka nepcoHanbHbIX AaHHbIX CyObeKkToB 03Ha4aeT 3anucb, CMcTeMaTm3aLmio,
HaKoMMeHne, XxpaHeHne, yTouHeHne (0GHOBMNEHME, NBMEHEHWE), U3BMEYEHNE,
ncnonb3oBaHue, nepepady (pacnpocTpaHeHue, NnpegocTaBneHme, JOCTyn), 06e3nuymMBaHme,
OrokupoBaHue, yaaneHue, YHUUTOXEHNE NepcoHanbHbIX AaHHbIX CyObekToB, He
noanagarLmx nog cneumarnbHble Kateropum, Ha 06paboTky KoTopbix CepBucy, CornacHo
AeNCTBYOLWEMY 3akoHoA4aTeNnbCTBY Poccuiickon ®enepaumm, TpebyeTcs MMCbMEHHOE
cornacve CyObeKkToB.

O6paboTka nepcoHanbHbIX AaHHbIX Cy6bekToB nponssoantcs CepBucom ¢
ncnonb3oBaHMeM 6a3 JaHHbIX, PACNoONOXEHHbIX Ha TeppuTopumn Poccuiickon ®enepaumn.

4. Mepbl, npMHUMaeMble ANs 3aWuTbl NpeaocTaBlseMou
NMonb3oBaTtenem nHdopmauumn, n rapaHitum Cepsuca

4.1.

4.2.

CepBuc npvHMMaeT HeOOXoaMMbIE U JOCTATOYHbIE NPABOBbLIE, OPraHM3aLUNOHHbIE U
TEXHMYECKME Mepbl ANng 3alnThl MHpopMaLuKn, Nnpegoctaensaemon Nonb3oeartenem, ot
HenpaBOMEPHOro UMW CIyYaHOro JOCTYNa, YHUUYTOXEHUS!, U3MeHeHUs, 6NoKMpoBaHuS,
KOMMpPOBaHUs1, pacnpocTpaHeHusl, a Takke OT UHbIX HENPaBOMEPHbLIX AEWCTBUIN C Hel
TpeTbuX nuu, NyTemM orpaHMyeHns OCTyna K Takon MHpopMaLmmn uHbix MNonb3oBaTtenen,
CepBuca, coTpygHunkoB 1 napTHepoB CepBurca, TpeTbux nuL, (3a UCKITHYEHNEM
npegocrtaeneHns CepsrcomM nHdopmaumm, Heobxogumon ans ncnonHeHns Cepercom
obsa3atenbcTB nepef lNonb3oBaTenem n TpeboBaHWI POCCUMNCKOrO 3aKOHOAaTeNbCTBA), a
TaKkKe HaNOXeHUs Ha TakMX MWL CaHKUUIA 32 HapyLLUeHMe pexrnma KOH(PUAEHLMANbHOCTY B
OTHOLLEHUN TaKNX OaHHbIX.

CepBuc rapaHTupyeT, 4To NpegocTaBneHHas MNonb3oBatenemMm MHPopMaLms He
06beauHsIeTCs CO CTAaTUCTUYECKUMU AAaHHLIMW, HE NPeAoCTaBNseTCcs TPETbUM NMuam U He
pasrnallaeTcsi, 3a UCKIMYEHNEM CIy4aeB, NPeayCMOTPEHHbIX B Monuntuke.
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5. MNpaBa CepBuca

5.1.

5.2.

5.3.

5.4.

CepBuc BrnpaBe NpoBOANTbL CTATUCTUYECKME U UHbIE NCCIeQ0BaHMSI HA OCHOBE
obe3nnyeHHon nHopmaumm, npegoctasneHHon MNonb3oBatenem. CepBuc Brpase
npegocTaBnaTb AOCTYM K TAaKMM UCCneoBaHNaM TPETbMM Nuuam Ans OCyLecTBEHUS
TapreTuHra peknambl. Nonb3oBaTernib MOXET OTKa3aTbCs OT TAKOro corracus B fitobon
MOMEHT, obpaTuBLunCh k CepBuCy No agpecy, ykasaHHOMY Ha COOTBETCTBYIOLLEN CTpaHuLE
canta Cepsuca. Nonb3oBartenb Takke MOXET CaAMOCTOATESNbHO (NPU HANNMYNN TEXHNUYECKOM
BO3MOXHOCTU Ha yCTpouncTBe lNonb3oBaTens unn B NporpaMMHbIX CPEACTBaX Ha yCTPONCTBE
Monb3oBaTens) 3anpeTuTb YCTPONCTBY UM NPOrpaMMHbIM CpeAcTBam nepefasatb Yepes
CanTt nHdopmaumio, He06X0ANMYHO ANSA OCYLLECTBEHUS TapreTUHra peknameil.

Cepsuc BrnpaBe nNpeaocTaBuTb MHopmaumo o CyobekTax NpaBoOXpaHUTENbHbIM OpraHam
nMB0o MHBIM rocyaapCTBEHHBLIM OpraHam B pamkax cyaebHoro npouecca unm B pamkax
NnpoBeAeHNst paccnefoBaHUs Ha OCHOBaHUM cyaebHOro peLlleHus, NPUHYAUTENBHO
MCMOSTHUMOrO 3anpoca Unu B Nnopsiake CoTpyAHNYECTBa, a Takke B MHbIX Cryyasix,
npeayCcMOTPEHHBLIX POCCUMCKUM 3aKOHOAATENBCTBOM.

CepBuc Brnpaee npegocTaBuTb MHopmaumio o CybbekTax TPeTbUM Nuuam A5 BbiBEHUs
N NpeceyYeHnst MOLLEHHUYECKUX OENCTBUW, ANs YCTPaHEHUs] TEXHUYECKUX HEMOMNaaoK Unm
npobnem ¢ 6e30MacHOCTbHO.

Cepsuc BMNpaBe NpegocTaBnaTb A4OCTYN K MHopmaumm o CybbekTax TpeTbMM Nnuam, ecrnu
Takas nepegava Heobxoguma ansa ncnosiHeHns CepBMCOM CornalleHus, 3aKknio4eHHOro ¢
MNonb3oBaTenem.

6. NpaBa Cy6bekToB

6.1.

6.2.

CybbekT moxeT B ftoboe BpeMs 0To3BaTh corfiacme Ha 06paboTKy NepcoHanbHbIX aHHbIX,
HanpasuB CepBUCY COOTBETCTBYHOLLEE MMCbMEHHOE YBELOMITEHNE Ha NOYTOBLIN agpec
Cepsuca 123113, r. Mockea, NpecHeHckasa Hab., 4. 6, cTp. 2, a/a 40 (bawHsa «/mnepus»).
Mpun atom CyGbeKT NnoHMMaeT, Yto CepBuUC BNpaBe NpoaomkuTe 06paboTky Takom
NHGOPMaLMK B Criydasx, 4OMYCTUMbIX MPUMEHMMbIM 3aKOHOAATENbCTBOM.

Cornacwue Ha nony4eHune peknamHbix MaTepmanoB MOXeT ObiTb 0To3BaHO CyObekToM B
noboe BpemMsi NyTeM nepexona No COOTBETCTBYIOLLEN CCbINKe, KOTOPasi COOAEPXKUTCA B
COOOLEeHNM C peKknamMHbIMM MaTepuanamu, npyeemM Ha agpec 3reKTPOHHOW MoYThbI
CybbekTa.

7. HoBble pegakuuun

71.

7.2.

7.3.

Ctp4wuss

CepBuc octaBnsieT 3a cobor npaBo BHOCUTL n3MeHeHus B Monutuky. Ha MNonb3oBartene
nexunT 0683aHHOCTb NpK KaxaoM obpalleHmnm kK Canty 3HaKOMUTBLCA C TEKCTOM onnTukm.

HoBas pegakuus MonuTtukm BCTynaeT B CUy NO UCTEYEHUN 5 (NATKN) KaneHAapHbIX AHEN C
MOMeHTa ee pasmelleHus. lNpogomkeHne ncnonb3oBaHnsa CanTta nocne BCTYNNEHNA B CUny
HOBOW pefakumm MNMonnTrukn o3HavaeT npuHaTne NMonntukn n ee ycnosui MNons3oBaTenem.

HacTosawwmm Monb3osaTtens noaTsepxaaeT Hanuyme cornacuii Cy6bekToB ¢ TEKCTOM HOBOW
pegakuuy Monutuku.
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7.4. lNonb3oBaTenb He AormkeH nonb3oBatbest CanTom, ecnu Nonb3oBaTenb He COrnaceH ¢
ycnosuamm MNonntukn. B cnyvae Hecornacus Nonb3oBatens ¢ ycnosuamu MonnTtuku,
Monb3oBaTenb HanpaBnseT B TedeHne 5 (MATn) KaneHgapHbIX HEVW C MOMEHTa ee
pa3MeLleHns COOTBETCTBYIOLLEE yBEOOMIIEHE Ha NoYToBLIN agpec Cepsuca 123113, r.
Mockea, MNpecHeHckas Hab., a. 6, cTp. 2, a/a 40 (bawHs «/mnepusa»).

8. UcknroyeHune npoTuBopeUmnn

8.1. B cnyyae, korga cornaiweHme mexagy Cepsucom v Nonb3oBatenem COAepXUT NOMOXKEHNS
006 1Mcnonb3oBaHMM NEPCOHANbHOM MHhOPMaLIMK U/UN NepCoHarnbHbIX AaHHbIX CyOHLEeKTOoB,
NPUMEHSIOTCA NONOXeHUs MNoNUTUKM 1 Takoro cornalleHnsi B YacTu, He NpoTuBopeYaLllen
Monutuke.

9. PekBn3auntbl CepBuca

000 «APEH3A-TMPO»

MouToBbLIV agpec Ans HanpaBneHnsa yBeaomneHmn kypbepom — 123113, r. MockBa, NpecHeHckas Hab.,
4. 6, cTp. 2, a/sa 40 (bawHsa «Mmnepusy).

AJpec aneKTPOHHOW MoYThl AN HanpaBneHus yseagomneHmin — info@arenza.ru
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