123112, r. MockBa, lNpecHeHcKas HabepexHas, o. 6¢c2
Ten: +7 (495) 125-43-44

email: info@arenza.ru

COIMNALUEHUE OB UCMONb3OBAHUN
MPOCTOW SNEKTPOHHOM NOANMUCHU

05.06.2024 r. Mocksa

O6ulecTBO C OrpaHMYeHHOW oOTBeTCTBEHHOCTbIO «APEH3A-TTPO» [Tonb3oBaTenb 3akalouMaM  HacTosllee
cornaweHme 06 NCNoJib30BaHNM MPOCTOMN INEKTPOHHOM MOAMMUCU O HUXKECTEAYIOLEM:

1. TepmuHbl N onpepeneHus

11

B HacTodwem cornaweHmnm o6 NCrnonb3oBaHMM MPOCTOM SEKTPOHHOW MOAMNCHK, ECAU U3 TEKCTA MPSIMO

He BbITEKAET NHOE, Ciegytoune TeEpMnNHbLI 6y,EI,yT MMETb YKa3aHHbIE HMXXE 3HaYEeHNSA:

«3aKOH 06 3N1eKTPOHHOM1
noanucm»

«NpeHTUPUNKaLNOHHbLIN
nnaTex»

«JINYHBIN KABUHET»

«[Monuntuka»

«[Monb3oBaTtenb»
«Cant»

«CepBuc»

«CornaweHue»

«CTOPOHDbI»

«Cy6beKkT»

«DNeKTPOHHas NoaNUChb»

®enepanbHbit 3akoH OT 6 anpens 2011 roga Ne 63-03 «O6 31eKTPOHHOM
noannCu».

CYMMa [OEeHEeXHbIX CPeACTB nognexalas yrnaate ¢ 6aHKOBCKOroO CYeTa,
yKa3aHHoro lofnb3oBaTtenem.

nopgaepxmeaemas CepsBucoM UHOpPMaLMOHHaa noacmuctema CanTa,
npencraBasiollas cob6om AMYHYIO CTpaHuuy [lonb3oBaTens no agpecy:
https://arenza.ru/, NO3BONSIOLLAN Cepsucy n lMonb3oBaTento
OCYLLEeCTBAATb ANCTaHUMOHHOE B3aUMOLENCTBME B SINEKTPOHHOMN dopme.

NOAUTUKA 06PabOTKM MEPCOHAbHbIX AaHHbIX, TEKCT KOTOPOW pasMelleH
Ha CainTe no ceteBoMmy agpecy:. https://arenza.ru/policies-and-
agreements.

CalT B CeTU VIHTepHeT, AOCTYMN K KOTOPOMY OCYLLECTBSETCS MO afpecy
https://arenza.ru/.

O6UecTBO C OrpaHUYeHHOM OTBETCTBEHHOCTbIO «APEH3A-IMPO», OIPH
1167746687316, WHH 7703413614, opuandecknin appec: 123112, r.
Mockea, BH.TEP.I. MyHuumnaneHbin  okpyr [lpecHeHckuin, Hab
lMpecHeHckas, a. 6, cTp. 2, aTax 5, nomell. 25b.

HacTosiwee cornaweHme 06 MCNONb30BaHUM MPOCTON  3/IEKTPOHHOWM
noAnuCK.

Cepsuc v lNonb3osaTens.

(bl/l3|/|‘v|€CKO€ nyo, Ybn AaHHbIE YKa3aHbl B AHKeTe 1 (nun) npenocTaB/1€EHbI
lMonb3oBaTenem C UCNonb3oBaHMeM JInyHoro KabuHeTa.

aHanor  CO6CTBEHHOPYYHOM  MOAMUCK, B  KayecTse
pPacCMaTpPMBAETCAd MNPOCTas 3S/EKTPOHHAs MOAMUCH,
COOTBETCTBMU C TpeboBaHusgMmn CornaweHmns
Poccuinckon ®epepaumm.

KOTOpPOro
dopMumpyemas B
M  33aKOHOZATEeNbCTBa

1.2. VHble TEpMUHBbI N BblpaxeHus, BCTpevatowmecs B TekcTe CornalieHunsl, TONKYtOTCS B COOTBETCTBMN C
3aKOHOoJaTeNnbCTBOM Poccuinckol ®eagepaumn.

Crplus4 OO0 «APEH3A-TIPO»
WNHH/KMM: 7703413614/770301001

OrlPH: 1167746687316

CornaweHune 06 MCNOJIb30OBaHNM
NPOCTOM 3N1EeKTPOHHOM NOAMNUCH
Pepakuwma 2 (06.09.2017)



2. NMpepmeT [loroBopa

2.1

2.2.

2.3.

2.4.
2.5.

2.6.

2.7.

CornaweHne onpegenseT NOPSAOK MU YCNOBUS MPUMEHEHWNS DNEKTPOHHOM noanucu Nonb3oBaTens B
npouecce Mcnonb3oBaHus CanTa 41 O6MeHa 3NEeKTPOHHbIMU AOKyMeHTamun mexay CTopoHamu, B
Lensax 3ak/loYeHWUs, W3MEHEHUS U UCMONIHEHUS WMKM LOroBOpa JfIM3MHIa, B TOM 4UC/E, HO He
OrpaHUYMBasACh, MPU:

2.1.1. npepocTaBneHun [lonb3oBaTeNEM COrNacuin Ha MONyyYeHWe U NpenocTaBieHne MHdopMaumm B
610PO KPEOUTHbIX UCTOPUIA;

2.1.2. noaTBepxaeHUn [onb3oBaTeNeM HaAM4Ma COracuin Ha OB6pPaboTKy U mepefavy MepCOHanbHbIX
[aHHbIX;

2.1.3. aKuenTte OOroBopoB, cornaweHnm mexay CepBmcom un [lonb3oBaTenem;

2.1.4. npepocTaBneHun [lonb3oBaTenem UHbIX AOKYMeHTOB. Kpome Toro, CornalwleHuve onpenenset
npaBa W o06sa3aHHOCTM CTOPOH, BO3HMKAKOWME B CBA3M C POPMUPOBAHMEM, OTMPABKON U
NOyYEeHNEM INEKTPOHHbIX JOKYMEHTOB C UCMOJb30oBaHMeM CalTa.

Hactosiwmm [Nonb3oBaTesnb [JaeT cOrfacus Ha MpoBepKy [LOCTOBEPHOCTU W nepenadvy CepBUCOM
cBeAeHWn, ykasaHHbIx [lonb3oBaTenem Ha CanTe M B MNPEACTaBNEHHbIX MM [LOKYMEHTax, B 6l0po
KPEeAUTHbIX UCTOPUN, a Takxe Ha nonyveHue CepBUCOM KPeAUTHOrO OTveTa U3 6I0pO KpedUTHbIX
nctopui B cootseTcTBUn ¢ PepgepasnbHbiM 3akoHOM OT 30.12.2004 N 218-D3 «O KpeaUTHbIX UICTOPUAX»
C LLeNbto 3aK/I0YeHWst AOrOBOPaA NIN3MHra.

Monb3oBaTeNb NOATBEPXKAAET, YTO A0 NoanmncaHnsa CornalleHns Hagnexalmm o6pasom:

2.3.1. mony4eHbl NUCbMeHHblE cornacns Cy6beKToOB Ha 06paboTKy MX MePCOHaNnbHbIX AaHHbIX CepBUCOM
n TpeTbMmu anuamm (NpuenedveHHbiMM CepBMCOM) B Lensx W cnocobamu, yKasaHHbIMWU B
CornaweHum v B NMonntuke;

2.3.2. Cy6bekTbl yBegoMneHbl 0 HaumeHoBaHuu, VIHH, OI'PH, mecte HaxoxaeHus CepBuca, a Takxe 06
06paboTKe WX MepcoHaNbHbIX AaHHbIX CepBUCOM W TPETbUMU AnUaMK  (MPUBIEYEHHbIMU
CepBu1COM) B LieNIsIX U cnocobamu, NpefyCMOTpPeHHbIMM B CornawieHnm 1 B MonmTtuke.

Cpok gencteus cornacmm Cy6bekToB yKasaH B [onntuke.

B cnydvae ot3biBa CybbekTamu cornacu Ha o6paboTKy MX MepcoHasbHbIX AaHHbiX, CepBUC BrpaBse
OrpaHnunTbL AOCTYN [10Nb30BaTENS K HEKOTOPBLIM UK BCeM PyHKumam CanTa.

[Monb3oBaTens 06s3yeTcd NpefocTaBuTb CepBUCY OPUIMHaNbl COrMaCUM, YKasaHHbIX B MNyHKTe 2.3
CornaweHus, B TedyeHue 5 (N9Tn) paboumx aHen co AHs pasmelleHms CepBUCOM COOTBETCTBYIOLLEro
3anpoca B JInyHoM KabuHeTe Nonb3oBaTens.

B cnyvae HapyweHus Monb3oBaTenem nyHkta 2.3 Cornawenus, lNonb3oBaTens 0643yeTcs BO3MECTUTb
CepBucy Bce noHeceHHble CepBMCOM YBbITKM, a TakxXe WTpadbl, HanoxeHHble Ha CepBMC B CBSI3N C
OTCYTCTBMEM HaZlexalmmM 06pa3oM MosyYeHHbIx cornacuin Cy6beKToB.

3. NMopsapok 3aknoueHus CornaweHus

3.1.  AkuenT HacTosduwero CornaweHus odepTbl OCYLLECTBASETCS CMOCO60M, MPeayCMOTPEHHbIM Y. 3 CT. 434
IpaxpaHckoro kogekca Poccuinckon ®Oepepaumnm, nyTem npoctaBieHns [onb3oBaTenem «raaoykm» B
WHTEPaKTUBHOM Moje npu pernctpaumm Ha CanTe.

3.2. lMonb3oBaTenb noAaTBepxAaeT, 4To ousmndeckoe(-me) nmuo(-a), ocyulecTersiollee(-ne) aencTems,
yKasaHHble B nyHkTe 3.1 Cornawenus, saBaseTcs(-toTcsd) AMuom(-amu), YNONHOMOYEHHbIM(-bIMM)
[Tonb3oBaTenem Ha COBEpPLUEHME AAHHbIX 4ENCTBUN.

Ctp2us4 CornaweHune 06 MCNOJIb30OBaHNM OO0 «APEH3A-TIPO»

NPOCTOM 3NEKTPOHHOM MOAMUCH WMHH/KMM: 7703413614/770301001
Pepakuusa 2 (06.09.2017) OlPH: 1167746687316



4. Ncnonb3oBaHUe DNEKTPOHHOM NoANUCU

4.1

4.2.

4.3.

4.4,

4.5.

PyKOBOACTBYSICb MONOXEHUAMN 4. 2 cT. 160 paxagaHckoro Kogekca Poccuickon @epepalimm nu. 2 CT.
6 3akoHa 06 3neKkTpoHHOM noanuck, CTOPOHbI [JOroBOPUIMCL O TOM, YTO BCE [OOKYMEHTDI,
COOTBETCTBYlOUWIME TPeboBaHUAM NyHKTa 4.2 CornaleHuns, CYNTaloTCS NOAMMCAHHbIMN DNEeKTPOHHOM
noanuceto Nonb3osaTtens.

3}'IeKTpOHHbIl7I AOKYMEHT CHUTaEeTCA noagrnmCaHHbIM 3}'IeKTpOHHOVI noanuceio NNonb3oBaTens, ecim OH
cos3fnaH v (nnu) OTrnpaBsieH C NCNoJib30OBaHNEM JInyHoro kabuHeTa Nonb3oBaTens;

CTOPOHbI MPULLANM K COTNALLEHMIO, YTO B KAYECTBE DN1EKTPOHHOM noanncy CTOPOHbI MPU3HAIOT:

4.3.1. co3gaHHble [Monb3oBaTENEM NOTMH W NapPOSb AN 4OCTYNa B JIMYHBINM KabMHET, KOTOpPbIE ABASIOTCS
KIOYOM MPOCTOM INEKTPOHHOM MOAMUCK B COOTBETCTBMM C M. 5 CT. 2 3aKOHa 06 3NEKTPOHHOMN
noanucu.

4.3.2. NMpOCTaBNEeHME 3HaKa «rasoyka» B noje Ha CanTe;

4.3.3. BBeAEeHVE B MHTEPAKTMBHOe none Ha CanTe Koya, nonyvyeHHoro onb3oBaTteneMm NoCpencTBOM
CMC-coobuleHns;

4.3.4. coepuieHue Nonb3osaTtenemM MaoeHTUOUKALMOHHOIO NaaTexa.

CTOpOHbI OOroBoOpUNINCb, 4TO nobas I/IHd)OpMaLJ,l/IFI, noanncCaHHas 9ﬂeKTpOHHOI;I noanmcbio
[lonb3oBaTens, NMPU3HaETCA 2/1EKTPOHHbIM JOKYMEHTOM, pPaBHO3HA4YHbIM AOOKYMEHTY Ha 6yMa)KHOM
HocuTene, noanmMcCaHHOMY CO6CTBeHHOpy‘-IHOI;I noanncetd 1, COOTBETCTBEHHO, nopoxXxapaet
MOEHTUYHbIE TaKOMY LOOKYMEHTY opungnyeckme nocnencteud. B uacTHOCTWM, nob6oe ropnan4eckn
3HaYMMoe BoJemsbsiBNeHWe [lonb3oBaTens, KOTOPOE BbIPaXXeHO B 3JIEKTPOHHOM [JOKYMEHTE,
COOTBETCTBYHOLLEM Tpe6OBaHl/IF|M MYyHKTa 4.2 CornalueHus, NMnopoOXAaeT TaKMe Xe pnan4eckmne
nocneacTBus, Kak ecnm 6bl OHO 6bINO Baq)I/IKCl/IpOBaHO Ha 6yMa)KHOM HOCUTENE.

Bce anekTpoHHble JOKYMEHTBI, 3arpyxeHHble CepBMCOM B JINYHbIN KabuHET NMonb3oBaTeNs, CHMTAOTCS
nony4yeHHolMn [lonb3oBaTeneM C MOMEHTa UX 3arpy3ku B JInyHbl kabuHeT. Monb3oBaTenb 0693yeTCs
CBOEBPEMEHHO OTCNEXMBATb MOJlyYEHME 3SNIEKTPOHHbIX [OOKYMEHTOB, 3arpy>eHHoix CepBMCOM B
JInuHbIn kKabuHeT Nonb3oBaTens.

5. MNpaBuna npoBepKU N1IEKTPOHHOMK NOANUCH

5.1

5.2.

B uenax coxpaHeHus CBEAEHUA O OPUONYECKM 3HAUYMMBbIX AENCTBUSIX, COBeplUeHHbIX CTOpoHamu,
CepBUC OCYLLECTBASET XPaHEHNE INEKTPOHHbBIX AOKYMEHTOB, KOTOPbLIE GblM CO3[aHbl, MepedaHbl UIn
npuHsaTel CTOpoHaMW B mpolecce Mcnonb3oBaHug Carta. KpoMe ToOro, aBTOMatTuveckas CUCTEMA
NMPOTOKONMPOBaHWS (CO3AaHNsI NOrOB) akTMBHOCTM [Monb3oBaTenen nosondetr CTOPOHaM AOCTOBEPHO
onpeaennTb KakuMm onb3oBaTeNeM U B Kakoe Bpemst 6bi1 CGOPMUPOBAH, MOAMMCAH WX OTMApPaBieH TOT
VAU MHOWM 3NEKTPOHHbBIN JOKYMEHT.

CTOpPOHBI COrnawaktTCs, 4YTO YyKasaHHble B nyHkTe 51 CornaweHns cnocobbl onpeneneHus
[Monb3oBaTens, CO3a4aBLIEro M MOAMMUCABLUErO 3MIEKTPOHHbIM AOKYMEHT, ABASIOTCS AOCTAaTOYHbIMU A4
Lenn 0oCToBepHoM naeHTndmrkaumm Monbloeatens n ncnonHeHusa CornatieHusl.

6. KoHpuaeHumanbHOCTD

6.1

[Monb3oBaTenb 0653aH:

6.1.1. He pa3srnawaTtb MHOOPMALMIO O CO34aHHOM [lonb3oBaTeNemM NIOTMHE W Napone Ang AOCTyna B
JInuHbIn kabuHeT, a Takke npeanpuHMMaTb BCE Mepbl, HEOOGXOAMMblE A5 COXPAHEHUS 3TUX
CBeleHUN B TalHe;

6.1.2. He3samemnuTenbHO coobwatb CepBMCY O HapyWEHUU CEKPETHOCTU CBEOEHMW, YKa3aHHbIX B
nyHkTe 6.1.1 CornaweHuns, a TakXe O BO3HUKHOBEHWM Yy [1onb3oBaTend NOAO3PEHNIN B HAPYLLEHWN
MX CEKPETHOCTM MyTEM HamnpaBfieHMUs COOTBETCTBYIOWEro MUCbMEHHOTO YBEAOMJEHUS Ha
noytoBbi agpec Cepsuca 123113, r. MockBa, lNpecHeHckas Hab., A. 6, cTp. 2, a/a 40 (bawHs
«imnepus»).

Ctp3us4 CornaweHune 06 MCNOJIb30OBaHNM OO0 «APEH3A-TIPO»

NPOCTOM 3NEKTPOHHOM MOAMUCH WMHH/KMM: 7703413614/770301001
Pepakuusa 2 (06.09.2017) OlPH: 1167746687316



6.2. TlMonb3oBaTenb MOMHOCTHIO HECeT PUCK BCeX HebnaronpusTHbiX MOCNeACTBUA, KOTOpble MOryT
HaCTYMUTb B CBA3U C HEMUCMOJNIHEHMEM O653aHHOCTEN, NPeayCMOTPeHHbIX B NyHkTe 6.1 CornaweHus, B
TOM YUCJle PUCKK, CBSI3aHHblE C HEFaTUBHLIMU MOCNEACTBUSMU HEAOBPOCOBECTHBIX LENCTBUN TPETbUX
NNL, NONYYMBLLMX BbllLEYKa3aHHY0 MHbOpMaLMIO.

6.3. CepBuc obecneymBaeT KOHPUOEHLUNANBHOCTb MHOOPMaLMM O JIOTUHE U Mapone, BaHKOBCKOM cyeTe
Monb3oBaTens. [JoOCTyn K YKa3aHHbIM CBEAEHUSIM LOCTYMHbl WUCKAYUTENBHO YMOJHOMOYEHHbIM
coTpyaHukam CepBuca B COOTBETCTBUM C MOAUTUKON MHPOPMALMOHHOM 6€30MacHOCTM, MPUHATOM
Cepsucom.

7. OTBeTCTBEHHOCTb CTOPOH

7.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HEBLIMOJHEHWE WAW HEHaanexalee BbIMOJHEHNE CBOWMX
06513aHHOCTEN B COOTBETCTBMM C CornaweHmemM M AeNCTBYIOWMM 3aKOHOAATENbCTBOM Poccunckom
®depepauum.

7.2. CepBMC He HEeCET OTBETCTBEHHOCTb 3a HEWCMOJSIHEHME NMOO HeHadflexallee MWCMNOSHEHME CBOWX
obs3aTenscTB No CornalleHmto, a Takxke 3a BO3HMKLINE B CBSA3M C 3TUM YObITKM B Ciy4vae, ecnn CepBuc
OH6OCHOBaAHHO rMofarancss Ha CBeAeHUs, YyKasaHHble [lonb3oBaTenem Ha CalTe M B OOKyMEHTaXx,
npenocTaBneHHbix [lonb3oBaTenem no 3anpocy CepBuca, HEOBXOAMMbBIX AN  3aK/IOYEHUs U
mcnonHenusa CornalleHus.

7.3. CTOpPOHbI He HecyT OTBETCTBEHHOCTb 3@ HEWUCMNONHEHWE NMHO HeHanexallee WCMOJIHEHNE CBOWX
o6a3aHHOCTeN no CornaleHuio, eCiM COOTBETCTBYIOLLEE HapyLUeHWE OOYCNOBAEHO HeHaANIeXallmnm
WMCMONIHEHMEM CBOUX O6si3aHHOCTEN Apyron CTOPOHOM MAM BbI3BAHO HACTYMNEHUMEM O6CTOSTENLCTB
HenPeoaONNMOWN CUbI.

8. 3aknoumnTenbHblie NONIOXKEeHUd

8.1. CornalwleHne COXpaHSIET CBOKO IOPUAMYECKYIO CUIY Ha MPOTSHXKEHWUM BCEro MNepmona MCNonb3oBaHMS
[Nonb3oBaTenem CanTa.

8.2. CepBuC BnpaBe B OAHOCTOPOHHEM MOPSOKE M3MeHsTb (AononHaTh) ycnosus CornaweHuns. Hoas
pepakuma CornaweHus AOBOAWTCS OO CBeAeHus [lonb3oBaTens MocCpeAcTBOM pa3MeLLeHUs HOBOWM
peaakLumMmn COOTBETCTBYIOLLEro OKYMeHTa B JINYHOM KabuHeTe [lonb3oBaTtens.

8.3. Hosasi penakums CornaweHns BCTynaeT B CUY MO UcTedeHnn 14 (YeTblpHaauaTh) KaneHmapHbiX 4HEN C
MOMEHTa ee pa3MeLlleHus B JINYHOM KabuHeTe Nonb3oBaTens.

8.4. [lonb3oBaTenb BMpaBe OTKalaTbCs OT ycnoBmin CornaweHms nyTeM HamnpaBneHMst COOTBETCTBYIOLWLErO
NMUCbMEHHOTO YBelOMIEHWNS Ha No4YToBbIN aapec Cepsuca 123113, r. Mocksa, NpecHeHcKas Hab., 4. 6,
cTp. 2, a/s 40 (bawHs «MMnepua») He no3gHee 5 (M9TK) KaneHAAPHbIX AHEN O MOMEHTa NpeKpaLleHus
nenctensg CornawenHus. Mpn atom CepBUC BNpaBe COXPaHATb MHPOPMaLMIO, YKazaHHyk B JIMYHOM
KabuHeTe 1 (Mnn) NnpenocTaBneHHyto MNonb3oBatenem, B TedeHne 5 (N9TK) NeT C MOMEHTa 3aK/Itlo4YeHNs

CornaweHus. —
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tOpuanueckum agpec: 123112, r. Mocksa, BH.TEP.I. MyHuUMNanbHbIn OKpyr |_|peCHeHCKI/Il/I }Ja6 HpeCHeH‘ r(’lﬂ/{ﬂ,
6, CTp. 2, aTax 5, nomew. 256.

NOAMUCAHO SNEKTPOHHO
05.06.2024
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